Revisions to this Agreement will not be accepted
This Agreement becomes effective 1 November 2000

Printer, Fax, Printer/Fax, and Mailing Machine Memorandum of Understanding — Version 3.0

between The United States Environmental Protection Agency
and
COMPANY NAME

I. Common Agreements and Principles

A.

. ENERGY STAR Partner and EPA agree

This is a voluntary agreement between [COMPANY | ("ENERGY STAR® fjPartner" or
"Partner") and the United States Environmental Protection Agency (EPA), by which
[COMPANY] joins the ENERGY STAR Program. The terms of thi§ MOU shall apply to
printers, facsimile (fax) machines, combination printer/fax m and mailing machines
sold by Partner under its own brand name(s).

ENERGY STAR Partner and EPA agree that the primary
is to promote the use of energy-efficient products by
combustion-related air pollution.

NERGY STAR Program
ereby potentially reducing

ENERGY STAR Partner and EPA agree that the
household and other end users’ energy bills a
businesses.

efficient products reduces
rofits and competitiveness for

GY STAR Program may also improve or
enhance a product's useful lifetime, tisfaction, and overall product quality.
ENERGY STAR Partner and EP blicizing the ENERGY STAR Program is
important to demonstrate the e concern of Partner for the environment, the
vitality of the free enterpri ifreducing costs, and the capability of voluntary
programs to achieve envi

ENERGY STAR Part
STAR Program is ¢

agree that maintaining public confidence in the ENERGY
ieving the shared goals of Partner and EPA.

EPA agree that the integrity of the ENERGY STAR Office

the ENERGY STAR logo depend on consumer recognition of the
ENERGY STAR a means of identifying products, in a particular market, that are more
energy-efficient than conventional products. Therefore, ENERGY STAR Partner and EPA will
work together to revise the technical specifications as necessary. ENERGY STAR Partner
agrees that EPA can initiate a review of compliance guidelines at any time, if necessary.

Equipment

ENERGY STAR Partner and EPA agree that membership in the ENERGY STAR Program is
essential to the cooperative effort to achieve the shared goals stated above.

! Enrey STarisa U.S. registered mark.
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II. Definitions

A.

Printer: Imaging equipment, manufactured as a standard model, that serves as a hard copy
output device, and is capable of receiving information from single-user or networked
computers. In addition, the unit must be capable of being powered from a wall outlet. This
definition is intended to cover products that are advertised and sold as printers including
printers that can be upgraded to a multifunctional device (MFD)ﬁ

Fax Machine: Imaging equipment, manufactured as a standard model, that serves as a hard
copy output device whose primary function is sending and receiving information. Plain paper
fax machines are covered under this MOU (e.g., ink jet/bubble jet, laser/LED, and thermal
transfer). The unit must be capable of being powered from a wall outlet. This definition is
intended to cover products that are advertised and sold as fax machines.

Combination Printer/Fax Machine: Imaging equipment mdnufactured as a standard model
that serves as both a fully-functional printer and fax maching$ as defined in sections II.A and
II.B above. This definition is intended to cover products that ar€ marketed and sold as a
combination printer/fax device.

. Mailing Machine: Imaging equipment that sery€$ to printpostage onto mail pieces. The unit

must be capable of being powered from a wall'outlet. “This definition is intended to cover
products that are advertised and sold as mailing, machines.

Print Speed: Pages per minute (ppm) measutes‘the printing speed of a model. Print speed
corresponds to the product's print speed agyadvertised by Partner. For Line Printers (e.g., dot
matrix/impact printers), print speed 1S based on the method established in ISO 10561.

For wide format printers designed(te handle primarily A2 or 17 x 22” paper or larger, the
print speed is specified in t€sms of mOnochrome text output at the default resolution. The
print speed measured asAR,0tA 0ssized prints per minute, shall be converted into A4-sized
print speeds as follows: (&) One'A2 print per minute is equivalent to four A4 prints per
minute; (b) One AQgprintypenminute is equivalent to 16 A4 prints per minute.

For mailing machifies, pages per minute (ppm) are considered equivalent to mail pieces per
minute (mppu):

Accessory: A pieee 0f additional equipment that is not necessary for the standard operation of
the base unit, but may be added before or after shipping in order to enhance or change printer
performance. Examples of accessories include finishers, sorters, additional paper supply
devices, and duplex units. An accessory may be sold separately under its own model number,
or sold with a base unit as part of a printer.

Active Mode: The condition (or mode) in which the product is producing hard copy output or
receiving hard copy input. The power requirement in this mode is typically greater than the
power requirement in standby mode.

* Note that once a printer base unit is upgraded to an MFD (for example, a photocopier unit is added), then the entire
product must at minimum qualify according to the ENERGY STAR MFD MOU in order for the product to remain
ENERGY STAR compliant.

The ENERGY STAR® “Printer/Fax” Agreement — Version 3.0 Page 2 of 13



I11.

Revisions to this Agreement will not be accepted
This Agreement becomes effective 1 November 2000

. Standby Mode: The condition that exists when the product is not producing hard copy output

or receiving hard copy input and is consuming less power than when producing such output
or receiving such input. The transition from Standby Mode to Active Mode should cause no
noticeable delay in the production of hard copy output.

Sleep Mode: The condition that exists when the product is not producing hard copy output or
receiving hard copy input and is consuming less power than when in a standby mode. In the
transition from Sleep Mode to Active Mode, there may be some delay in the production of
hard copy output, however there shall be no delay in the acceptance of information from a
network or other input sources. The product enters this mode within a specified time period
after the last hard copy output was produced.

Default Time To Sleep Mode: The time period set by the Pagtacr priorite shipping that
determines when the product will enter the Sleep Mode. The defaultitime shall be measured
from the time that the last piece of hard copy output was preduced:

Duplexing: The process of producing text, an image, Or'a eombination of text and image on
both sides of a single sheet of paper.

Standard Model: The term used to describe a product and its bundled features as marketed
and sold by the Partner and as manufacturgd for itshintended use.

. Wake Event: As used in this agreement, a #vakeécvent" is defined as a user, programmed, or

external event or stimulus that causé§thenit to transition from its standby or Sleep Mode to
its active mode of operation. A “wake event™as defined in this MOU does not include
network related polling queriesfor “pings” that commonly occur in network environments.

Entry Into Force and Dugation
Both parties agree thaganypreviously executed MOU between the parties on the subject of

ENERGY STAR—compliantprinters, fax machines, combination printer/fax machines, or
mailing machines shallbe terminated effective 31 October 2000.

. Both parties agreethat the terms outlined in this MOU shall become effective on 1 November

2000. Partnerwm@y atiits discretion, choose to implement the specifications prior to this date.

. Both parties agree to the following schedule for phasing in the new specifications for the

products contained in this MOU.

1. Models that Partner "begins to ship" prior to 1 November 2000 may be qualified under
Section IV.B of MOU Version 2.0. Once such models are qualified as ENERGY STAR—
compliant, they may continue to bear the ENERGY STAR logo until the models are phased
out of the market, and as long as the Partner continues its participation in the program and
the product model continues to meet the specifications under which it was originally
qualified (i.e., new specifications will not apply retroactively to previously qualified
products).
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2. Models that ENERGY STAR Partner "begins to ship" on or after 1 November 2000 must be
qualified under the new specifications outlined in Section IV.E of this agreement.
However, Partner may choose, at its discretion, to implement the new terms of this
agreement prior to 1 November 2000.

Both parties agree that Agreement Version 3.0 will remain in force until a new Agreement
goes into effect. EPA expects that such an Agreement will become effective by May 2003.
In order to continue participation in the Program, Partners will be required to sign that new
Agreement on or before its effective date.

Both parties agree to the following timeline to develop the next Agreement:

Proposed Timeline for Developing the next Agreement
Timeline Targets | Action
Within six months | EPA expects to begin formal revigWof powes management
of the Version 3.0 | issues. Prior to and during this simedrame)industry should
effective date. consider and submit proposals, to inferested parties.
Within one year EPA expects to convene Pastnerimeeting(s) to discuss
of the Version 3.0 | technological developments and proposals for new

effective date. specifications. Interestéd parttieséwill endeavor to reach
agreement on the next Agrecnient.
By May 2003 EPA expects to implement the next Agreement.

Both parties agree that this agreement can betcrminated or discontinued by Partner or EPA at
any time, and for any reason, with @ penaltys However, both parties agree that termination
for noncompliance would only occur 1h aceordance with the procedures of Section VII below.

ENERGY STAR Partner's Responsibilities

Reading and Understandingy"ogofse Guidelines

ENERGY STAR Partnér affirms that it has read, understands, and will abide by the
Guidelines for Proper Use of the ENERGY STAR® Name and International Logo.
(Attachment A)

. Appointment of’Liaison

ENERGY STARParthcragrees to appoint a responsible representative of the company as
liaison with EPA¢for the ENERGY STAR Program for any of the following products: printers,
fax machines, combination printer/fax machines, and mailing machines. Partner will notify
EPA within one month of any change in liaison responsibility. See Appointment of
Liaisons. (Attachment B)

. Measuring and Testing Equipment

Power consumption shall be measured and tested from an AC source to the product. Partner
must measure a representative sample of the configuration of all the models as they are
shipped to the customer. See Testing Conditions For ENERGY STAR® Measurement Of
Printers And Fax Machines. (Attachment C)

ENERGY STAR Partner agrees to perform tests according to the criteria specified in this
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Section, as necessary, to determine which of its product models comply with the product
specifications outlined in Section IV.E below.

Partner is responsible for only applying the ENERGY STAR logo to products (or product
systems) that meet the ENERGY STAR criteria. Partner shall self-certify those products that it
determines are compliant. Partner may submit compliant product information to EPA on a
voluntary basis using the product information form, if it wishes to have such products
included in the ENERGY STAR Product Listing.

D. Number of Products Required
ENERGY STAR Partner agrees to market during the duration of this agreement one or more

product models with power requirements that do not exceed the ifications outlined in
Section IV.E below.

E. Product Qualification for the ENERGY STAR Logo

1. ENERGY STAR Partner agrees that only those produc abiafecapable of entering a Sleep

Mode after a period of inactivity or maintain a levele consumption at or below
the levels of power specified in Tables 1 thro w), may qualify as ENERGY
STAR compliant.

2. ENERGY STAR Partner agrees to set the ] ault time to activate the Sleep Mode
within the time specified in Tables lgthroug below) from completion of the last job
(e.g., from the time that the last pie rdhcopy output was produced.). Partner also
shall ship products with the def: the Sleep Mode set to the levels specified in

Tables 1 through 10 below.

products as they are intended to be used (Section
larly products intended to be connected to a network.
all products marketed, advertised, or sold as network-
TAR specifications (below) when configured as network-

abilit eep Mode while on the network.

If the pro as the capability to be on a network, it shall retain in Sleep Mode its
ability to respond to wake events directed or targeted to the product while on a
network.

4. ENERGY STAR Partner agrees to qualify products according to the following
specifications:
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Table 1: Tier 1
Standard Size Printers and Printer/Fax Combinations* (11/1/00 — 10/31/01)
(designed to accommodate primarily A3, A4, or 8.5" x 11" sized paper)

Product Speed In Sleep Mode Default Time To
Pages Per Minute (ppm) (Watts)[] Sleep Mode

0<ppm< 10 <10 < 5 minutes

10 <ppm < 20 <20* < 15 minutes
20 <ppm < 30 <30 < 30 minutes
30 <ppm <44 <40 60 minutes
44 < ppm <75 '$60 minutes
* Including monochrome electrophotography, monochrome thermal transfer, and mono color ink jet.

Table 2: Tier 1
Impact Printers designed to accommodate prima

Sleep Mode
(Watts)
<30

Large/Wide-Forn
(designed to accommodate prims or 17" x 22", or larger paper)

Default Time
To Sleep Mode

< 30 minutes
< 30 minutes
< 90 minutes

? For printers that utilize a functionally integrated computer, whether contained within or outside of the printer
cabinet, the power consumption of the computer does not have to be included when determining the sleep mode
value of the printer unit. However, the integration of the computer must not interfere with the ability of the printer to
enter or exit its Sleep Mode state. This provision is conditioned upon the manufacturer agreeing to provide potential
customers with product literature that clearly states that the power consumed by the integrated computer is in

addition to the power consumed by the printer unit, especially when the printer unit is in Sleep Mode.

* For Tier 1, a one-time 5 Watt allowance is permitted for those products that are shipped “network ready” (i.e.,
inclusive of network functionality “out of the box™). For those products shipped as not “network ready”, the
additional one-time 5-Watt allowance does not apply.
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Table 4: Tier 1
Color Printers* (11/1/00 — 10/31/01)
(designed to accommodate primarily A3, A4, or 8.5" x 11" sized paper)

Product Speed In Color Sleep Mode Default Time To

Pages Per Minute (ppm) (Watts)® Sleep Mode
0<ppm <10 <35 < 30 minutes
10 < ppm < 20 <45 < 60 minutes
20 < ppm <70 < 60 minutes

* Including color electrophotography and color thermal transfer.

Table 5

Stand Alone Fax Machines (11/1/00 — 10/31/02)
(designed to accommodate primarily A4 or 8.5'"X3L1" sized paper)

Product Speed Sleep Modé Default Time
In Pages Per Minute (ppm) (Watts) To Sleep Mode
0<ppm<10 < 10 < 5 minutes
10 < ppm 2195 < 5 minutes
Table 6
Mailing Machinesy (11041700 — 10/31/02)
Product Speed In Sleep Mode Default Time
Mail Pieces Per Minute (mppm) (Watts) To Sleep Mode
0 <mppm < 50 mppm <10 < 20 minutes
50 <mppm < 100 mppnt <30 < 30 minutes
100 < mppm < 150 mppm <50 < 40 minutes
150 < mppm <85 < 60 minutes

Table 7: Tier 2

Standard Size Printexs'and Printer/Fax Combinations* (11/1/01 — 10/31/02)

(designedto aecommodate primarily A3, A4, or 8.5" x 11" sized paper)

Preduct Speed In Sleep Mode Default Time To
Pages Per'Minute (ppm) (Watts) Sleep Mode
0<ppm<10 <10 < 5 minutes
10 <ppm <20 <20 < 15 minutes
20 <ppm < 30 <30 < 30 minutes
30 <ppm < 44 <40 < 60 minutes
44 < ppm <75 < 60 minutes

* Including monochrome electrophotography, monochrome thermal transfer, and monochrome and color ink jet.
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Table 8: Tier 2

Impact Printers designed to accommodate primarily A3 paper (11/1/01 — 10/31/02)

Sleep Mode Default Time
(Watts) To Sleep Mode
<28 < 30 minutes

Table 9: Tier 2

Large/Wide-Format Printers (11/1/01 — 10/31/02)

(designed to accommodate primarily A2 or 17" x 22", or larger paper)

5. Exceptions and Cl

The ENERGY STAR™ “Printer/Fax” Agreement — Version 3.0

Product Speed In Pages Sleep Mode
Per Minute (ppm) (Watts)

0<ppm<10 <35

10 <ppm <40 <65

40 <ppm

Product Speed In Color Default Time To
Pages Per Minute (ppm) Sleep Mode
0<ppm<10 < 30 minutes
10 < ppm < 20 <45 < 60 minutes
20 <ppm | <70 < 60 minutes
* Including color electrophoto and color thermal transfer.

After shipping, t
alter the mode
meet the spegi

Y STAR Partner or its designated service representative shall not
this MOU in any way that will affect the products’ ability to
tlined above. Four exceptions follow:

er Systems: For a one year period only, and for those products that
integrated computer, EPA proposes to not include the power

of the integrated computer when a product is qualified as ENERGY STAR-
compliant. However, the manufacturer is required to explain to the end user that the
power consumption of the printer does not include the power consumption of the
integrated computer (i.e., the power consumption of the computer is in addition to the
power consumption of the printer — including when the printer is in the Sleep Mode).
This exception is limited to those situations where the manufacturer integrates a
“stand-alone” computer and does not apply to printer controllers. (See footnote 3.)
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b. Network Functionality: For a one-year period only, an additional one-time 5 Watt
allowance for Network Functionality will be permitted for those products in the first
two speed bands (0 < ppm < 10, and 10 < ppm < 20) of Table 1 and the first speed
band (0 < ppm < 10) of Table 4. This exception applies only to those products (in the
above mentioned tables and speed segments) that are shipped “network ready” (i.e.,
inclusive of network card or functionality “out of the box™’). For those products
shipped as not “network ready”, the additional one-time 5-Watt allowance does not
apply. (See footnote 4.)

c. Default Times:
After shipping, the ENERGY STAR Partner, designated service representative, or
customer may change the default times for the Sleep Mode, up to a factory-set
maximum of 240 minutes. If a manufacturer chooses to design products with more
than one power management mode, then the combingd,total ofithe default times shall
not exceed 240 minutes.

d. Disabling the Sleep Mode:
In an individual case where the Sleep Modg,is causing a customer sizable
inconvenience due to their particular usagé pattctas; the Partner, designated service
representative, or customer may disablg(this:Sleep,Mode feature. If Partner chooses
to design its product models to allow_theyeustomer to disable the Sleep Mode feature,
then the disable option shall be accéssed madmanner different from the time settings.
(e.g., If a software menu providespSleep Mede delay times of 15, 30, 60, 90, 120, and
240 minutes, then “disable” or ¥otf#shallknot be a choice in this menu. It shall be a
hidden (or less obvious) choiee orlincluded in a different menu.)

6. Duplexing:

For all standard-size printegg,abeve 10 ppm in which a duplexing unit is installed, it is
recommended that ENERGY STAR Partner educate its customers about using their printers
with duplex set as théWdefault ptinting mode. Education may consist of information about
the appropriate printendriver and print menu setup in the product manuals, or by
providing specificinstructions about the printer driver when a duplexing unit is installed.

F. Customer Educdtion:

1.

Identificatiefifof Qualifying Products in the Marketplace

ENERGY STAR,Partner must ensure that consumers have a quick and easy method of
determining which of the Partner’s products are ENERGY STAR compliant. To achieve
this goal, EPA recommends that the Partner place the ENERGY STAR logo on all qualified
printers, fax machines, combination printer/fax machines, or mailing machines, their
packaging, and product-related materials such as such as brochures, manuals, data sheets,
and advertisements. EPA also recommends that Partner place the ENERGY STAR logo on
all product-related materials published on the Partner's Web site.

2. Product Literature
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Consumers must be able to identify and understand the energy-saving characteristics of
the product models that Partner qualifies as ENERGY STAR compliant. Accordingly,
Partner agrees to provide general information to users regarding the ENERGY STAR
features of the qualifying products. EPA suggests including one or more of the
following: a description of the ENERGY STAR Program, a discussion of the environmental
and monetary benefits of the energy-savings characteristics of the product, and a
description of the benefits of duplexing (e.g.,, reduced paper costs, decreased national
energy consumption, and less paper in the waste stream). In addition, EPA recommends
that Partner provide information about recommended types of recycled paper that can best
be used in a particular printer, including the amount of post-consumer content in the
paper.. Partner may determine the best manner to disseminate this information to
customers.

G. Employee Education
ENERGY STAR Partner agrees to make available general information about the ENERGY STAR
Program to all of its employees whose jobs are relevant,to thé development, marketing, sales,
and service of ENERGY STAR—compliant products. Partnenmayddetermine the best manner to
provide this information to its employees.

H. Information Sharing
At EPA's request, Partner will attempt to locate edstomers that have purchased ENERGY
STAR—compliant products and are willing 0 share information about performance and
savings. In addition, Partner will attemptytoidentity'employees who have contributed to the
Partner’s success in the ENERGY STAR Ofti¢e,Equipment Program. This customer- or
employee-supplied information is tefbe without reference or endorsement of specific Partner,
specific products, or other supply sources:

[. Endorsement
ENERGY STAR Partner agreés thatitwill not construe, claim, or imply that its participation in
the Program constitutes EPA“approval, acceptance, or endorsement of anything other than
Partner’s commitmenfto the Program. Partner understands that participation in the ENERGY
STAR Program doesgnot eonstitute EPA endorsement of ENERGY STAR Partner or its products.
In addition, since ERAWillinot officially approve any individual test reports submitted by
Partner, Partner may,notinelude misleading statements in product literature or sales
presentationsgthat implypa product is approved or certified by EPA. For example, Partner
shall not makeyel@ims such as "This printer is EPA-approved," "This printer is EPA-
certified," or anysimilar statement intended to convey an EPA endorsement.

J.  Voluntary Actions
ENERGY STAR Partner agrees that the activities it undertakes connected with this MOU are

> As directed by Executive Order 12873, Part 5 — Standards, Specifications, and Designation of Items, §504.(a), the
U.S. Government has specified a minimum of 30% post-consumer content (effective December 31, 1998) for all
paper purchased for government use. Partner may wish to include information on this or other types of recycled

paper.
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not intended to provide services to the federal government and that Partner will not submit a
claim for compensation to any federal agency.

V. EPA's Responsibilities

A. Appointment of Liaison
EPA agrees to designate a single liaison for the ENERGY STAR Program, and to notify Partner
within one month of any change in liaison responsibilities. Please send the signed MOU and
other correspondence to this person. See Appointment of Liaisons. (Attachment B)

B. Product Testing
EPA agrees to accept the certification by the Partner, whether it i
determined by an independent third party, that the Partner’s q
the specifications set forth in this MOU. While this is a sel
the right to conduct tests on products bearing the ENERGY,
market or other available sources. EPA may request P
to be tested by EPA.

1f-determined or

product models satisfy
ocess, EPA reserves
om either the open
ntarily provide products

C. Consumer Acceptance
EPA agrees to make an effort to encourage co
under this agreement and bearing the ENER:

ance of products introduced

D. Public Recognition
EPA agrees to provide Partner with re
environment by performing analys
and providing this and other progra
publication.

r its public service in protecting the
ollution prevented by corporate participants,
on to appropriate news media sources for

E. Consumer Education
EPA agrees to promote
ENERGY STAR Progra
with the news medi

nt products, and to inform consumers about the
RGY STAR logo by writing articles and/or by cooperating
information, where appropriate.

F. Public Service

EPA agrees
energy-effici
provide Partners

artners to coordinate the placement of advertisements to promote
ts, educate consumers about the ENERGY STAR Program and logo, and
due recognition for their public service in protecting the environment.
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VI. Use of the ENERGY STAR Logo and Name

A.

Associating Logo with Qualifying Models

It is the responsibility of the Partner to associate EPA, the ENERGY STAR logo and name, and
the ENERGY STAR Program only with those specific models that qualify under the terms and
conditions of this MOU. See Guidelines for Proper Use of the ENERGY STAR® Name and
International Logo. (Attachment A)

. ENERGY STAR Materials

EPA agrees to loan Partner, at no charge, materials from which Partner can reproduce the
ENERGY STAR logo.

Referring to the ENERGY STAR Logo

When the ENERGY STAR logo is used, Partner agrees that thegfellowingstatement shall
accompany the Logo: "As an ENERGY STAR" Partner, [COMPANY Jbas determined that this
product meets the ENERGY STAR® guidelines for energy,cfficiéncysl! When the ENERGY STAR
logo is applied directly to the product or product packaging, Partner may place this statement
in the user's manual. See Guidelines for Proper Use of. the)ENERGY STAR® Name and
International Logo. (Attachment A)

Registered Marks

ENERGY STAR Partner understands that thefENBRG%STAR” name and the ENERGY STAR logo
are registered marks of the United StatesgEnvironmental Protection Agency, and are subject
to the provisions of Title 15, Chapter 22, Usited)States Code, the various state laws
applicable to trademarks, and this Meémorandum of Understanding. As such, the Partner shall
note this registered status, as appropriatelyI'his includes: (a) expressing the ENERGY STAR
name in all capital letters (It is Also appropriate to use a slightly larger point size for the first
letter of each word, e.g., twelve pdint for'the E and S, and ten point for the other letters.), and
(b) including the registered symbol,® , each time the ENERGY STAR name or logo appears in a
brochure, poster, advertig@metit, onother document (i.e., ENERGY STAR™). The registered
mark statement “ENERGY.STAR 18 @ U.S. registered mark™ may also be used in addition to the
registered symbol tg,indieaterthe registered status of the mark. See Guidelines for Proper
Use of the ENERGY STAR®IName and International Logo. (Attachment A)

Endorsement
Under no circumstances shall the ENERGY STAR name or logo be used in a manner that would
imply EPA endogsement of the Partner, its products, or its services.

Altering Logo
ENERGY STAR Partner agrees not to alter the ENERGY STAR logo except in the ways described

in the Guidelines for Proper Use of the ENERGY STAR® Name and International Logo.
(Attachment A)

The ENERGY STAR® “Printer/Fax” Agreement — Version 3.0 Page 12 of 13



Revisions to this Agreement will not be accepted
This Agreement becomes effective 1 November 2000

Termination of Agreement

If either EPA or Partner terminates this Agreement, Partner will no longer be entitled to apply
the ENERGY STAR logo to newly manufactured products, and will no longer make reference to
the ENERGY STAR Program so as to construe continuing involvement in the program. Any
products bearing the logo that have been shipped by the Partner prior to program termination,
and are no longer in the Partner’s possession (e.g., products on display or inventoried by
retail stores or distributors), may continue to bear the logo.

VII. Conflict Resolution

A.

. Notification of Problems

Good Faith Principle
Each party agrees to assume good faith as a general principle fo
ENERGY STAR Program.

olving conflicts under the

Both parties agree to notify each other informally if an 1ssues arise and to work

together to provide maximum public confidence in t

Procedure for Addressing Non—Compliant Prod
1. If EPA receives information that one c@ certified by Partner as ENERGY

STAR—compliant may not meet all of t 1s MOU, then EPA will immediately
notify Partner and attempt to addre the problem informally.

2. If these informal discussions d
notify Partner in writing that Pa
unless it undertakes the sp
to EPA in writing within
shall agree to do one o
corrective actions s
does not respond
to either (a) or

a mutually agreeable resolution, EPA shall

e terminated from the ENERGY STAR Program
e actions sought by EPA. Partner agrees to reply
ays of receiving EPA's letter. At that time, Partner
g: (a) undertake in a timely and effective manner, the
; or (b) voluntarily terminate this agreement. If Partner
within 20 business days, or responds but does not agree
is agreement is terminated.

Notification in

lieves that EPA is not meeting all of its commitments, Partner
rmally in writing. EPA agrees to respond in writing within 20
business days o iving ENERGY STAR Partner's letter. At that time, EPA will do one of
the following: (a) undertake the corrective actions sought by Partner, or (b) explain why such
corrective actions cannot be undertaken.

VIII. Freedom of Information Act and Confidential Business Information

Both parties understand that information provided by Partner to EPA will be treated pursuant
to EPA's public information regulations under 40 Code of Federal Regulations, Part Two.

% % % % %
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